New products bring new
benefits for your Credit Union

MortgageCOVER+ and FamilyLIFE+ are available through our new online web
application and also through the CUNA Mutual Contact Centre.

e Your Credit Union doesn’t get involved in the sales process - we handle the
compliance and keep your administration to a bare minimum.

e Your Credit Union earns commission on every monthly payment received, year

after year and for each policy in force.
e Increases the number of products and services your members buy from you.

Ask us how you can switch these new products on for your members.

OUR SERVICE TO YOU

Claims

CUNA Mutual is committed to providing a world-class service for Credit Union
members, especially when they face the hardship of bereavement. This year, we
set out to improve and expand our claims and premium collection service. Since
May 2009, we are delighted to have a new team on board who are here to help
with all your claims administration requirements.

In the event of a claim and for your monthly insurance premiums please contact:
Claims queries contact

Tel: 0870 143 3537
Fax: 0845 271 1473

New address Premium queries contact
50 Kings Hill Avenue  Tel: 0845 272 3411

Kings Hill Fax: 0845 271 1472

West Malling

Kent

ME19 4JX

Key points

e Claims and premiums can be sent electronically by BACS

e Faxing claims details and your monthly premiums helps us process
payments faster

e |f you have any queries about claims or premium payments, we are
open from 8am-6pm, Monday to Friday and 9-1pm on Saturdays

Contact Centre - making it easier for members to buy

CUNA Mutual is committed to providing Credit Union’s and their members with
value for money products that are affordable, simple to understand and easy
to buy.

To make them easy to use, these member-pay products are designed to be
bought on-line and direct over the phone.

All members can now use the internet and/or the phone to buy either
FamilyLIFE+ or MortgageCOVER+ on 0845 121 2416. The Contact Centre is
open from 9am - 6pm weekdays and 10am - 1pm Saturdays.

We are proud of our long heritage of serving the Credit Union movement and
at CUNA Mutual we have a simple aim: To make insurance mutually beneficial
for both Credit Unions and their members. The investment in this new service
further demonstrates our commitment.

If your Credit Union doesn't offer these products today, and you are looking
to increase member services, provide valuable protection, and increase
non-interest income, contact CUNA Mutual on 0121 359 0221 or email us
at info@cunamutual.co.uk
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If your details have changed or
if you know anyone who would
like to receive a copy of our
newsletter, please contact
alison.rooney@cunamutual.co.uk

For more information or with any
gueries on the content of this
newsletter, please contact us at:

CUNA Mutual Insurance
(Europe) Ltd

50 Kings Hill Avenue
Kings Hill

West Malling

Kent

ME19 4JX

Telephone: 0121 359 0221
Fax: 0870 051 0334
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CUNA Mutual Group Limited, trading as CUNA
Mutual Group, is authorised and regulated by
the Financial Services Authority.

Head Office:

3 Brindleyplace
2nd Floor
Birmingham
B12JB

FSA registered number: 304814
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NEWS HEADLINES

MortgageCOVER+
23 Credit Unions have launched MortgageCOVER+
since June 2009

FamilyLIFE+

17 Credit Unions now provide the guaranteed for life
protection with FamilyLIFE+, launched in August

New Member to the Team
CUNA Mutual is pleased to introduce Barry Scholey as
Risk, Compliance and Business Development Officer

Making insurance mutually beneficial

INSIDE THIS ISSUE

CUNA Mutual team

Product focus

Introduction from Alan Dodds, C.E.O.

- Loan Protection & Life Savings

- FamilyLIFE+
- MortgageCOVER+

e Qur service to you
- Claims
- Contact Centre
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Introduction
from Alan Dodds

Hello

| am delighted to introduce the first issue of our newsletter, which we'll
be bringing to you quarterly. Our aim is threefold:

« To improve our communications with you;
» To keep you informed of key developments relating to insurance;
« To provide information on CUNA Mutual products and services.

In this edition we will introduce our new affordable products, together
with how we have improved accessibility via the web and telephone. We
will also share information on our Service Commitments - the promises
that set CUNA Mutual apart from other insurance companies and that
reflect our commitment to Credit Unions and our shared mutual values.

Adding value and providing peace of mind

At this time of year, each Credit Union is informed of the pricing review
for Loan Protection and Life Savings - and over 200 Credit Unions will
receive a dividend this year.

We are delighted to have launched two new products in 2009:
FamilyLIFE+ and MortgageCOVER+.
More information on these products can be found on the opposite page.

We look forward to 2010 and are always available to support ABCUL
Credit Unions - calluson 0121 359 0221 or contact your Sales &
Support Manager.

Regards
Alan Dodds

YOUR CUNA MUTUAL UK TEAM

Alan Dodds

UK Chief Executive Officer
and Marketing Director

Bobby Gould Simon Clarke Lucy Shardlow Barry Scholey Alison Rooney
Sales and Support Sales and Support Sales and Support Risk, Compliance and Marketing
Manager Manager Manager Business Development Assistant
Manager
Barry Scholey iS the Barry has 15 years' experience in the In April 2007 Barry joined HBOS as

latest recruit to the
CUNA Mutual UK Team

Barry is Risk, Compliance and
Business Development Manager for
CUNA Mutual Group, having recently
joined in October 2009.
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financial services sector having
worked for both HSBC and HBOS in
the UK. Having started with HSBC at
the age of 18, he worked his way
through every role in branch banking
to become one of the youngest

managers in the area at the age of 25.

From there he branched out into
business banking as a Commercial
Lending Manager.

a Business Development Manager
within the Cumbria area and by
April 2008 he was Business
Development Area Manager for
the North East & Cumbria.

Barry is your first point of contact
should you require any information
on Fidelity Bond and the Bond Claims
process.
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PRODUCT FOCUS

Covering members' insurance needs

Double the savings
you leave your
loved ones

Free death benefit for savers*

FamilyLIFE+

Protection for life - Protect up to 12 family
members from £2.00 per person per month
guaranteed for a lifetime

45 1212416
ifeplus.co.uk

AL GROUP

MortgageCOVER+

Mortgage Payment Protection Insurance
should you be unable to work due to sickness,
accident or involuntary unemployment

HOME
SHFE

HOME
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Loan Protection and Life Savings:
Unique to Credit Unions

Loan Protection and Life Savings are unique products, only available to ABCUL
Credit Unions. This ‘pool’ of life insurance spreads the risk across all Credit
Unions and delivers better protection and sustainability than the sum of the
parts - effectively combining your purchasing power for the advantage of all.
Whenever the pool performs better than required, Credit Unions receive a
dividend - and this year over 200 Credit Unions qualified - a new record!

Key facts

e £370 million in protected loans

* 95% of all outstanding balances are insured
e £409 million in protected shares

* 92% of all member deposits are insured

Key benefits

e Provides a cash benefit, often when it's most needed

e |s often the only life insurance held by the member

e Retains savings in the Credit Union and provides an incentive to save more -
savings mobilisation and retention

Attracts new members and provides another reason to save with your
Credit Union

Posters and leaflets are available to promote the benefits of Life Savings to
attract new and retain existing members

FamilyLIFE+: Protecting loved ones

Our FamilyLIFE+ product is a unique, simple life insurance policy designed to
provide peace of mind for you and your family at an affordable price.

Key features and benefits

e Up to 12 family members covered (including the policyholder) from £2.00 per
person per month on one unigue policy

e We aim to settle our claims within 48 hours

e Premium rate guaranteed for life (unless a change in taxation or legislation
materially affects the policy)

e Simple and quick process - immediate and guaranteed acceptance

e Children under age 18 are added free

Go to familylifeplus.co.uk and see how easily your members can buy life
protection for themselves and their families.

MortgageCOVER+: Safequarding home and family

Our MortgageCOVER+ insurance is a simple, affordable and flexible way to help
you meet your mortgage payments and related outgoings if you are unable to
work due to accident, sickness or involuntary unemployment.

Key features and benefits
e Cover from under £5.00 per month
e Flexible terms so you only pay for the cover you need

e You can arrange cover for up to 150% of your mortgage payment to cover
additional bills

e At a time of need, it can be a real comfort to know your mortgage payments
and your home are safeguarded and your finances protected

Visit mortgagecoverplus.co.uk to find out more.
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